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Instructor: Ian Prinsloo  
Office: TBA 
Phone: TBA  
Email: prinsloo@reospartners.com 
Skype: ian.prinsloo 
 
Office Hours / Virtual Office Hours: by appointment  
 
Term Dates and Times: 
Class runs July 18, 19, 20, 21, and 22, 2016 from 9:00 a.m. to 4:50 p.m. (with a break for lunch).  There will 
be online support for the completion of Project #3 - The Human Centred Design Journey Report – up to 
August 5, 2016. 
 
Class location: EDC 278 
 
 
COURSE DESCRIPTION:  
 
This course focuses on the theory and practice behind applying design thinking strategies and tactics 
for initiatives that benefit other people in the local, regional and global environments. This course 
focuses creative design practice towards serving the diverse needs of people in diverse environments 
through social innovation projects or fourth sector business initiatives where profit is used for the well 
being of the clients. Design practice is expanded to encompassing the needs of people beyond 
developing and selling products in a collaborative project environment. 
 
EXTENDED COURSE DESCRIPTION:  

This course focuses on Human Centred Design (HCD) as an application of Design Thinking principles.  
First pioneered by IDEO in the mid 1980’s, the HCD approach puts the people you are creating for at 
the centre of the design process and connects design thinking to real world challenges.  Within this 
course we will be specifically exploring the way that HCD can be used to address social challenges.  
We will begin by exploring the relationship between Design Thinking and Human Centred Design, as 
well as what is meant by the term Social Innovation.  Participants will also be introduced to a model for 
developing and nurturing creative relationships that will be applied during their team based activity.  
Working from this knowledge base, participants will engage in experiential learning and reflective 
practice in order to embody and make personal the conceptual understanding.  As a central part of 
the course, participants will engage in a team-based project that will take them out into the Calgary 
community. 

 
 
 
 



 

 
LEARNER OUTCOMES: 
a) To explore and develop an understanding of the relationship between Human Centred Design and 

Design Thinking  
b) To explore and develop an understanding of Social Innovation and the relationship to Design 

Thinking / Human Centred Design 
c) To develop a practice for engaging in creative relationships with people 
d) To understand and explore the three phases of Human Centre Design (inspiration, ideation, and 

implementation) 
e) To have a working knowledge of engaging and structuring each phase 
f) To know the range of tools available for each phase and have experience using specific ones 
g) To produce a prototype in response to a social challenge 
 
COURSE DESIGN AND DELIVERY: 
 
This on campus class will run for five full weekdays, July 18 to 22, 2016.   

Day I 

• Overview of course 
• Connecting Design Thinking to Human Centred Design 
• Overview of Social Innovation  
• Explore Ensemble Relationship  
• Create Challenge Teams  
• Assignment #1 

Pre-reading: “Mindset” Chapter: The Field Guide to Human-Centred Design; Introduction to Human 
Centred Design (article will be available on D2L) 

Day II 

• Develop Assignment #1  
• Present fieldwork – Assignment #1plan as a group for feedback 
• Do fieldwork – Assignment #1 

Reading: “Methods: Inspiration” Chapter: The Field Guide to Human-Centred Design 
 

Day III 

• Morning doing fieldwork – Assignment #1 
• Active reflection process to explore the experience of field work 
• Moving from ideation to prototype 
• Assignment #2 

Reading: “Methods: Ideation” Chapter: The Field Guide to Human-Centred Design 

Day IV  

• Continuing working on Assignment #2  
o Move to creating prototypes 

• Present Assignment #2 as group 
• Introduction of assignment 3 

o what I am looking for and the format 
Reading: Review all material from The Field Guide to Human-Centred Design to inform prototypes 



 

 

Day V  

• Field work to test their prototypes in the morning (Assignment #2) 
• 1pm to present their prototype idea (and question they were testing), and what they learned 

about their design question to the rest of the group 
• Next do action reflection on what they learned by prototyping  
• Then introduce the idea of implementation / institutionalization 
• Then make sense of the whole experience 
• Then go over the Assignment 3 outline and highlight the structure 

 
Learning Project #1 (Developing Inspiration) and Learning Project #2 (Ideation and Prototyping) will be 
done during class time / evenings and be completed during the week.  These will be group 
assignments that will be presented in class (Learning Project #1 on Tuesday July 19; Learning Project #2 
on Thursday July 21).   
 
Project #3 (The Human Centred Learning Journey Report) is an individual assignment that will be 
started during class time and submitted electronically by August 5th, 2016 and accompanied by online 
support as needed by each student. 
 
Project work will be both class and community based.  Each team will be given a specific challenge 
that they will explore through the project work during the week of classes.  Be ready to go out into the 
city and engage with people you do not know in order to learn from them. 
 
Classes will be a mixture of lecture, group discussion, experiential activities and field work. 
Each day will also consist of active reflection on the various course components as described under 
the “Learner Outcomes.” 
 
REQUIRED READINGS: 
IDEO. (2015). Handbook of Human Centered Design. 1 – 194. Retrieved from 
http://www.designkit.org/resources/1/      
(This is a free PDF download, hard copy is also available for purchase) 
 
ADDITIONAL READINGS:  To be posted in Desire2Learn during course time. 
 
CHANGES TO SCHEDULE:  Please note that changes to the schedule may occur in response to student 
questions and conversations. 
 
LEARNING TASKS AND ASSESSMENT 
 
The only way to get a deep understanding of Human Centred Design is to engage in the process and 
reflect on the experience from a first person perspective.  There are readings and guidelines that we 
will use to structure the exploration and team projects but the focus of the course will be to go out and 
try things in order to develop an understanding.  Framing the question / challenge under investigation, 
connecting to the lived experience of the people who are to benefit from the design and using that 
connection to fuel insights and prototypes will be the focus for the course.  In parallel to that process 
will be the development of your practice to support creative behavior in yourself and in the work of 
your team.  Everyone will engage in 3 primary assignments that are assessed to calculate the final 
course grade. Each assignment is graded using the University of Calgary’s 4 – point scale derived from 
a dialogic cooperative – reflective assessment of each assessment component. All assignments must 
be completed successfully to receive a passing grade for the course. 
 

http://www.designkit.org/resources/1/


 

 
 
LEARNING TASK NUMBER DESCRIPTION OF LEARNING TASK PERCENT 

OF FINAL 
GRADE 

GROUPING FOR 
TASK 

Learning Task #1 Developing Inspiration 
In this project you will frame and refine the 
challenge you are focusing on for the week, 
uncover your existing understanding of the 
challenge and identify existing resources you 
can draw upon and name the other resources 
you need to find.  You will then create a detailed 
plan for the fieldwork (methods, allocation of 
responsibility, etc.) and implement that plan 
within the community to discover the story on the 
ground.   
 
Assessment is based on the demonstrated ability 
to collaboratively conceptualize, design and 
articulate the inspiration phase for a real world 
project in an area of social innovation. This would 
encompass 5 equally weighted assessment 
components that include: 

a. Framing of the question / challenge 
under inquiry (establishing the problem 
frame), 

b. Identification of resources (both available 
and needed),  

c. Choice of Methods and preparation for 
use in the field, 

d. Assignment of responsibilities to cover all 
areas of inquiry in the field, 

e. Presentation of above material (oral and 
written) in preparation for fieldwork 

Assessment is done through dialogic, co-
operative/reflective assessment 

25% Group.  
Due:  
Tuesday 
July 19th, 
2016 
 

Learning Task #2 Ideation to Prototype 
In this project you will take what was created in 
the Developing Inspiration phase and discover 
key themes, insights and areas of possibility for 
addressing the challenge.  Based on this synthesis 
you will develop a prototype that can be tested 
within the community to address a part of the 
problem frame. 
 
Assessment is based on the demonstrated ability 
to collaboratively assess, shape and design 
within the Ideation phase for a real world project 
in an area of social innovation. This would 
encompass 5 equally weighted assessment 
components that include: 

a. Ability to work from raw data to emerging 
themes,  

b. Ability to ideate insights and questions 

35% Group. 
Due on 
Thursday, 
July 21st, 
2016 
 



 

based on raw data 
c. Generation of “What If…” possibilities 

from the raw data 
d. Staying connect to the problem frame or 

expanding the frame based on the raw 
data,  

e. Presentation of above material (oral and 
written) 

Assessment is done through dialogic, co-
operative/reflective assessment 

Learning Task #3 Human Centred Learning Journey Report 
This project will be a first person examination of 
the Human Centred Design Process.  The report 
will ask each participant to document the 
process from their point of view, articulating their 
personal understanding of each phase of the 
process, highlighting their own areas of strength 
and development.  Participants will also be 
asked to reflect on the application of HCD within 
an educational context, giving examples of 
challenges that could be addressed through this 
way of working.  
 
Assessment is based on your demonstrated 
ability to articulate each phase of the process 
and share your personal understanding of what 
that meant in practice.  You are encouraged to 
use photos, recordings, videos of the process 
and use these as real life evidence of your 
emerging understanding.  You will also be 
expected to link the phases together to show 
how the work in one led to the decisions and 
insights of the next.  Also this will be where your 
reflections of the prototype your team did in the 
community will be captured.  Please also be 
ready to share what that prototype did to 
advance your understanding of the challenge 
and what your next steps would be moving 
forward.  Finally please provide two examples 
from an educational context where this way of 
inquiring and creating could help to address a 
persistent challenge.  This will be a written 
assignment to be handed in electronically and 
will be supported online as needed. 
 
Assessment is done through dialogic, co-
operative/reflective assessment 

40% Independent 
with on line 
support as 
needed. 
Started in 
class with 
due date: 
August 6th  
2016 

 
 



 

GRADUATE PROGRAMS IN EDUCATION:  GRADING SCALE 
 

Distribution of Grades* 
Grade GP Value Percent Graduate Description  

A+ 4.0 95 - 100 Outstanding  

A 4.0 90 - 94 Excellent - superior performance showing comprehensive understanding of 
the subject matter  

A- 3.7 85 - 89 Very good performance  
B+ 3.3 80 - 84 Good performance  
B 3.0 75 - 79 Satisfactory performance.  

Note: The grade point value (3.0) associated with this grade is the minimum 
acceptable average that a graduate student must maintain throughout the 
program as computed at the end of each year of the program. 

B- 2.7 70 - 74 Minimum pass for students in the Faculty of Graduate Studies  

C+ 2.3 65 - 69 

All grades below B- are indicative of failure at the graduate level and cannot be 
counted toward Faculty of Graduate Studies course requirements.  

C 2.0 60 - 64 
C- 1.7 55 - 59 
D+ 1.3 50 - 54 
D 1.0 45 - 49 
F 0.0 < 45 

*Based upon Faculty of Graduate Studies 2015/2016 Calendar, “Distribution of Grades” 
 
It is at the instructor's discretion to round off either upward or downward to determine a final grade when the 
average of term work and final examinations is between two letter grades. 
 
---------------------------- 
Werklund School of Education Appeals Policy and Process 

• http://werklund.ucalgary.ca/gpe/werklund-school-education-appeals-policy-amp-process    
 
Universal Student Ratings of Instruction (USRIs) 
Students are strongly encouraged to complete course evaluations for each course taken in their program. Student 
feedback on their experience in a course is taken very seriously by the Werklund School of Education in 
timetabling and staffing courses. Student feedback via the Course Evaluation is used to monitor the quality of 
teaching, the quality of students’ learning experiences and the quality of course design in Graduate Programs in 
Education.  
 
Students are advised to become familiar with the Faculty of Graduate Studies policies and the University of 
Calgary support services in these areas:  intellectual property, academic integrity, plagiarism, research ethics, 
effective writing, and English language proficiency. Information about these topics is available through the 
following web addresses: 
 
• Plagiarism + academic misconduct: http://www.ucalgary.ca/pubs/calendar/grad/current/gs-o.html  
• Intellectual Honesty: http://www.ucalgary.ca/pubs/calendar/grad/current/gs-m.html  
• Integrity: http://www.ucalgary.ca/pubs/calendar/grad/current/gs-r.html  
• Research Ethics http://www.ucalgary.ca/research/researchers/ethics-compliance  
• Grad Skills: http://grad.ucalgary.ca/mygradskills  
• Intellectual Property: http://grad.ucalgary.ca/current/managing-my-program/academic-

integrity/intellectual-property 
• Student Success: http://www.ucalgary.ca/ssc/ 
 
Graduate Studies Calendar, Excerpts on Plagiarism: 
O.1.a) Definitions 
1. Plagiarism - Plagiarism involves submitting or presenting work as if it were the student’s own work when it is not. 
Any ideas or materials taken from another source written, electronic, or oral must be fully and formally 
acknowledged.  

http://werklund.ucalgary.ca/gpe/werklund-school-education-appeals-policy-amp-process
http://www.ucalgary.ca/pubs/calendar/grad/current/gs-o.html
http://www.ucalgary.ca/pubs/calendar/grad/current/gs-m.html
http://www.ucalgary.ca/pubs/calendar/grad/current/gs-r.html
http://www.ucalgary.ca/research/researchers/ethics-compliance
http://grad.ucalgary.ca/mygradskills
http://grad.ucalgary.ca/current/managing-my-program/academic-integrity/intellectual-property
http://grad.ucalgary.ca/current/managing-my-program/academic-integrity/intellectual-property
http://www.ucalgary.ca/ssc/


 

(b) Parts of the work are taken from another source without reference to the original author.  
(c) The whole work (e.g., an essay) is copied from another source, and/or,  
(d) A student submits or presents work in one course which has also been submitted in another course (although it 
may be completely original with that student) without the knowledge of or prior agreement of the instructor 
involved.  
 
O.1.b) Penalties, can include and are not limited to:  
1. Failing Grade - A student may be given a failing grade in either an exercise or course in which that student is 
found guilty of plagiarism, cheating or other academic misconduct. A student may not avoid a failing grade by 
withdrawing from the course. 
2. Disciplinary probation. 
3. Suspension. 
4. Expulsion. 
 
Copyright:  All material used in the course is for the sole use of the individual and should not be recopied in either 
print or digital format.   For copyright guidelines, including those relating to photocopying and electronic copies, 
please refer to the Association of Universities and Colleges of Canada (AUCC) fair dealing guidelines:    
http://library.ucalgary.ca/copyright 
 
Academic Accommodations – It is the students’ responsibility to request academic accommodations. If you are a 
student with a documented disability who may require academic accommodations and have not registered with 
Student Accessibility Services, please contact them at 403-220-6019.  Students who have not registered with 
Student Accessibility Services are not eligible for formal academic accommodations.    More information about 
academic accommodations can be found at www.ucalgary.ca/access . 
 
Accommodations on Protected Grounds other than Disability 
Students who require an accommodation in relation to their coursework or to fulfill requirements for a graduate 
degree, based on a protected ground other than disability, should communicate this need, preferably in writing, 
to their Instructor or the appropriate Associate Dean, Department Head or the department/faculty designated 
contact person.  Students who require an accommodation unrelated to their coursework or the requirements for a 
graduate degree, based on a protected ground other than disability, should communicate this need, preferably 
in writing, to the Vice-Provost (Student Experience).  For additional information on support services and 
accommodations for students with disabilities, visit www.ucalgary.ca/access/. 
 
Campus Security provides a range of services intended to promote and facilitate a safe and secure learning and 
living environment, e.g. the SafeWalk program for students attending classes on campus. For more information 
please visit http://www.ucalgary.ca/security/ or telephone 403-220-5333. 
 
The Freedom of Information Protection of Privacy Act (FOIPP) prevents instructors from placing assignments or 
examinations in a public place for pickup and prevents students from access to exams or assignments other than 
their own. Therefore, students and instructors may use one of the following options: return/collect assignments 
during class time or during instructors' office hours, students provide instructors with a self-addressed stamped 
envelope, or submit assignments, or submit/return assignments as electronic files attached to private e-mail 
message. 
 
Emergency Evacuation Assembly Points - For both the Education Tower and Education Block, use the Scurfield Hall 
Atrium (Primary) or Professional Faculties Foodcourt. See: http://www.ucalgary.ca/emergencyplan/assemblypoints 

http://library.ucalgary.ca/copyright
http://www.ucalgary.ca/access
https://mail.ucalgary.ca/owa/redir.aspx?C=JtY8UvSfC0ScuyHGp_5yaVUeNFWnk9IIiM18o2bTjrQKaFvh6YiZpGM6Rn_km2CJxIdtyHVzgoQ.&URL=http%3a%2f%2fwww.ucalgary.ca%2faccess%2f
http://www.ucalgary.ca/security/
http://www.ucalgary.ca/emergencyplan/assemblypoints

